
Dear [Customer's Name], 

We hope this message finds you well. We are writing to sincerely apologize for the recent 

service outage that affected you and many of our valued customers. 

At [Company Name], we strive to provide a seamless experience, and we understand how 

frustrating it can be when our services are interrupted. We take full responsibility for this issue 

and want to assure you that we are actively working to resolve it and prevent future occurrences. 

As a token of our appreciation for your patience and understanding during this time, we would 

like to offer you [compensation details, e.g., a discount, refund, etc.]. This is just a small way for 

us to show how much we value your loyalty and support. 

If you have any questions or need further assistance, please do not hesitate to reach out to our 

customer service team at [phone number] or [email address]. Your satisfaction is our top priority, 

and we are here to help. 

Thank you for being a valued customer. We are committed to making things right and are 

continually working to improve our services. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


