Complaint Escalation Remittance
Confirmation

Date: [Insert Date]
To: [Recipient's Name]
[Recipient's Address]
[City, State, Zip Code]
Dear [Recipient's Name],
We are writing to confirm that your complaint regarding [brief description of the complaint] has
been escalated for further review. We take your concerns seriously and are committed to
resolving the issue promptly.
As part of our escalation process, we have initiated the following actions:
o Assigned a senior representative to handle your case.
e Conducted a thorough review of your complaint.

« Initiated a remittance process to address any financial discrepancies incurred.

You can expect to receive a detailed follow-up by [insert timeline for follow-up], at which point
we will provide you with updates regarding your case and any remittance status.

We appreciate your patience and understanding in this matter. Should you have any immediate
concerns, please do not hesitate to contact us at [insert contact information].

Thank you for bringing this matter to our attention.
Sincerely,

[Your Name]

[Your Position]

[Your Company's Name]

[Contact Information]



