
Complaint Escalation Reassessment Notice 

Date: [Insert Date] 

To: [Recipient Name] 

From: [Your Name] 

[Your Address] 

[City, State, Zip Code] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Dear [Recipient Name], 

I hope this message finds you well. I am writing to formally escalate my previous complaint 

regarding [briefly describe the issue] which I believe requires reassessment. 

Despite my prior communication on [date of previous complaint], I have not received a 

satisfactory resolution. I would appreciate it if you could review my complaint again, 

considering the following details: 

• [Detail 1] 

• [Detail 2] 

• [Detail 3] 

I trust you will treat this matter with urgency and look forward to your prompt response. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 


