
We Value Your Feedback! 

Dear [Customer's Name], 

Thank you for being a part of our loyalty program! Your opinion is incredibly important to us. 

We would love to hear your thoughts on your experience with our loyalty program. Please take a 

few moments to share your feedback by answering the questions below: 

• How satisfied are you with the rewards offered? 

• Do you find the program easy to understand? 

• What improvements would you suggest? 

Your insights will help us enhance the program and serve you better. As a token of our 

appreciation, you will receive [incentive offer] for completing the survey. 

Please click the link below to access the feedback form: 

Give Feedback 

Thank you for your time and continued support! 

Sincerely, 

[Your Company's Name] 
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