Service Limitation Notification

Dear Team,

We would like to inform you of the following limitations regarding our services:
e Service A: Availability limited to weekdays from 9 AM to 5 PM.
e Service B: Maximum capacity of 50 requests per day.

e Service C: No support on public holidays.

If you have any questions or need further clarification, please feel free to reach out to your
supervisor.

Thank you for your understanding.

Sincerely,
Your Management Team



