Service Tier Improvement Proposal

Date: [Insert Date]

To: [Recipient's Name]

From: [Your Name]

Subject: Proposal for Service Tier Improvement

Dear [Recipient's Name],

| hope this message finds you well. | am writing to propose an enhancement to our current

service tier offerings to better meet the evolving needs of our clients and improve overall
satisfaction.

Current Service Overview

Currently, we offer the following service tiers: [List of Current Service Tiers]. While these tiers
provide a good foundation, feedback from our clients indicates that there are opportunities for
improvement.

Proposed Improvement

| suggest introducing the following changes:
o Enhanced features for [Specify Tier]

e Increased support availability for [Specify Tier]
o Customized solutions for high-demand clients

Benefits of Improvement

Implementing these changes will lead to:
« Higher client retention rates

o Attraction of new clients
« Improved client satisfaction scores

Next Steps

I would appreciate the opportunity to discuss this proposal in detail at your convenience. Please
let me know a suitable time for us to meet.



Thank you for considering this proposal. I look forward to your feedback.

Best regards,
[Your Name]
[Your Position]

[Your Contact Information]



