Warranty Claim Expression of
Dissatisfaction

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]

[Company Name]
[Company Address]
[City, State, Zip Code]

Dear [Customer Service Manager's Name],

I am writing to formally express my dissatisfaction with the recent response | received regarding
my warranty claim for [Product Name/Model]. My claim was submitted on [Claim Submission
Date], and | received a response on [Response Date], which | find unsatisfactory for the
following reasons:

1. [First reason for dissatisfaction]
2. [Second reason for dissatisfaction]
3. [Third reason for dissatisfaction, if applicable]

| believe my claim aligns with the terms outlined in the warranty, and | would appreciate a more
thorough review of my case. | am also requesting a timely response to this matter.

Thank you for your attention to this issue. | look forward to your prompt response.

Sincerely,
[Your Name]



