
Warranty Claim Appeal 

Your Name: [Your Name] 

Your Address: [Your Address] 

Your Email: [Your Email] 

Your Phone Number: [Your Phone Number] 

Date: [Date] 

Customer Service Department 

[Company Name] 

[Company Address] 

Dear Customer Service Team, 

I am writing to formally appeal the rejection of my warranty claim submitted on [date of original 

claim]. My claim was denied on [date of denial] with the reference number [Claim Number]. 

While I understand your assessment, I believe that my claim meets the warranty conditions set 

forth at the time of purchase. [Briefly explain why you believe the claim should be approved, 

including any supporting details or documentation.] 

I kindly request a thorough review of my case. Enclosed are copies of my original claim 

documents, proof of purchase, and any additional information that supports my appeal. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


