
Inquiry for Technical Support Resolution 

Status 

To: Technical Support Team 

Date: [Insert Date] 

Dear Technical Support Team, 

I hope this message finds you well. I am writing to inquire about the status of my recent 

technical support request submitted on [Insert Submission Date], regarding [briefly describe the 

issue or request]. 

As it has been [insert number of days/weeks] since my initial request, I would appreciate any 

updates you could provide on the resolution status. If you require any further information from 

my side to assist with the resolution, please let me know. 

Thank you for your assistance. I look forward to your prompt response. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


