Project Proposal for Marketing Automation:
User Journey Mapping

Date: [Insert Date]

To: [Recipient's Name]
From: [Your Name]

[Your Company Name]
[Your Company Address]
[City, State, Zip Code]
Email: [Your Email Address]

Phone: [Your Phone Number]

Introduction
Dear [Recipient's Name],
| am pleased to present a proposal for the marketing automation project focused on user journey

mapping. This project aims to enhance your understanding of customer interactions and improve
engagement strategies.

Project Objectives

« Identify key touchpoints in the user journey.
o Develop targeted marketing strategies based on user behavior.
« Automate marketing campaigns for improved efficiency.

Deliverables

1. Comprehensive user journey map.
2. Data analysis report.
3. Implementation plan for automation strategies.

Timeline



The estimated timeline for the project is [Insert Duration], starting from the project's kickoff
date.

Budget

The estimated budget for this project is [Insert Amount].

Conclusion

| believe that this user journey mapping project will significantly contribute to your marketing
efforts. I look forward to the opportunity to work together on this important initiative.

Thank you for considering this proposal.
Sincerely,
[Your Name]

[Your Position]
[Your Company Name]



