Dear [Recipient's Name],

We are excited to share the results of our recent analysis on the effectiveness of our loyalty
program, [Program Name]. Your continued support and participation have been integral in
achieving these milestones.

Key Findings:

e Increased Customer Retention: We have seen a [percentage]% increase in repeat
customers since the program's launch.

o Higher Sales Revenue: Sales attributed to loyalty program members grew by
[percentage]% over the last quarter.

o Enhanced Customer Engagement: Member engagement in promotional events
increased by [percentage]%.

These results underline the importance of our loyalty program not only in enhancing customer

satisfaction but also in driving business growth. Moving forward, we plan to implement further
enhancements to the program based on your feedback.

Next Steps:

We encourage you to continue participating actively. Your insights help us to make [Program
Name] even better. Please feel free to reach out with any suggestions or inquiries.

Thank you for being a valued member of our community!
Warm Regards,

[Your Name]

[Your Position]

[Company Name]
[Contact Information]



