
Customer Satisfaction Evaluation 

Dear [Customer Name], 

Thank you for choosing [Company Name]. We value your feedback and would like to hear about 

your recent experience with us. 

Please rate your satisfaction on the following aspects: 

• Product Quality: [ ] Very Satisfied [ ] Satisfied [ ] Neutral [ ] Dissatisfied [ ] Very 

Dissatisfied 

• Customer Service: [ ] Very Satisfied [ ] Satisfied [ ] Neutral [ ] Dissatisfied [ ] Very 

Dissatisfied 

• Delivery Timeliness: [ ] Very Satisfied [ ] Satisfied [ ] Neutral [ ] Dissatisfied [ ] Very 

Dissatisfied 

• Overall Experience: [ ] Very Satisfied [ ] Satisfied [ ] Neutral [ ] Dissatisfied [ ] Very 

Dissatisfied 

Additional Feedback: 

We appreciate your time and effort in helping us improve our services. Please feel free to reach 

out if you have any questions. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


