
Feedback Collection Program Proposal 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Proposal for Feedback Collection Program 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to propose the implementation of a feedback 

collection program aimed at enhancing our organization's services and overall customer 

satisfaction. 

The primary objectives of this program are: 

• To gather valuable insights from our clients and stakeholders. 

• To identify areas for improvement within our services. 

• To foster a culture of openness and continuous feedback. 

We plan to conduct surveys, focus groups, and one-on-one interviews to collect data. The 

feedback will be analyzed and reported periodically to ensure we are aligning our services with 

our clients' needs. 

We believe that by implementing this program, we can significantly enhance our service delivery 

and client satisfaction. I look forward to discussing this proposal further and exploring any 

suggestions you may have. 

Thank you for considering this initiative. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Organization] 


