
Request for Customer Success Story 

Dear [Customer's Name], 

I hope this message finds you well. We have enjoyed working with you and truly appreciate your 

partnership with [Your Company Name]. As we continue to grow and serve our customers, we 

would love to share your success story with others. 

Your experience using our product/service has been invaluable, and we believe that highlighting 

your success can inspire others. We would like to request a brief interview to discuss your 

journey with us and how our solutions have impacted your business. 

Here are a few questions we would love to cover during our conversation: 

• What challenges were you facing before using our product/service? 

• How did our solution help you overcome those challenges? 

• What measurable results have you seen since implementing our solution? 

• Would you recommend our product/service to others, and why? 

We value your time and will ensure the interview is short and convenient for you. If you're open 

to this, please let us know a few dates and times that work for you, and we will do our best to 

accommodate. 

Thank you for considering our request. We look forward to the opportunity to showcase your 

amazing story! 

Best regards, 

[Your Name]  

[Your Job Title]  

[Your Company Name]  

[Your Contact Information] 


