
Client Satisfaction Survey 

Dear [Client's Name], 

Thank you for choosing [Travel Agency Name] for your recent travel itinerary. We hope you had 

an enjoyable experience! 

To help us improve our services, we would appreciate your feedback by completing this short 

survey: 

Survey Questions 

1. How satisfied were you with the booking process? (1-5) 

2. Did the itinerary meet your expectations? (Yes/No) 

3. What was the highlight of your trip? 

4. How likely are you to recommend us to others? (1-5) 

5. Any additional comments or suggestions? 

Your feedback is invaluable to us and will help enhance our services. 

Thank you for taking the time to assist us! 

Sincerely, 

[Your Name] 

[Travel Agency Name] 


