
Client Experience Feedback Form 

Dear [Client's Name], 

Thank you for choosing [Travel Agency Name] for your recent trip. We hope you had a fantastic 

experience! 

Travel Itinerary Feedback 

Please take a moment to share your thoughts on the following aspects of your travel itinerary: 

1. Overall Satisfaction 

How satisfied were you with your overall travel itinerary? 

Excellent 

Good 

Average 

Poor 

2. Itinerary Organization 

How would you rate the organization of your itinerary? 

Very Organized 

Organized 

Somewhat Organized 

Not Organized 

3. Activities and Sightseeing 

Were the activities and sightseeing options to your liking? 

Loved It 

Liked It 

Neutral 

Didn't Enjoy It 

4. Suggestions for Improvement 

Do you have any suggestions to improve your travel experience? 

5. Additional Comments 



Please share any other comments or suggestions: 

Thank you for your valuable feedback. Your insights will help us enhance our services for future 

travelers. 

Best regards, 

[Your Name] 

[Your Position] 

[Travel Agency Name] 


