
Payment Status Update for Your Travel 

Booking 

Dear [Customer's Name], 

We hope this message finds you well. This is a notification regarding the payment status of your 

recent travel booking with us. 

Booking Reference: [Booking Reference Number] 

Payment Status: [Paid/Pending/Failed] 

If your payment is pending or failed, please take the necessary steps to complete the transaction. 

You can do this by visiting [Payment Portal Link] or contacting our customer service for 

assistance. 

Thank you for choosing [Travel Agency Name]. We look forward to serving you on your 

upcoming journey. 

Best Regards, 

[Your Name] 

[Your Position] 

[Travel Agency Name] 

[Contact Information] 


