
Client Satisfaction Survey 

Date: [Insert Date] 

Dear [Client's Name], 

Thank you for choosing our services for your recent booking. We strive to provide the best 

experience possible, and your feedback is essential to our continuous improvement. 

We would appreciate it if you could take a moment to share your thoughts regarding your 

experience with us: 

• How satisfied were you with the booking process? (1-5) 

• Was our customer service satisfactory? (Yes/No) 

• Would you recommend us to others? (Yes/No) 

• Any additional comments or suggestions: 

You can reply to this email or contact us at [Contact Information]. 

Thank you for your time, and we look forward to serving you again in the future! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


