
Client Feedback for Travel Agency Services 

Date: [Insert Date] 

To: [Travel Agency Name] 

Address: [Travel Agency Address] 

Dear [Travel Agency Team/Specific Person's Name], 

I hope this message finds you well. I would like to take a moment to share my feedback 

regarding the services I received during my recent trip organized by your agency. 

Overall, I was very pleased with [specific services, e.g., "the itinerary planning" or "the 

accommodations provided"]. The [mention any highlights, e.g., "guided tours were informative 

and engaging," "the hotel was comfortable," etc.]. 

However, I believe there is room for improvement in [mention any areas for improvement, e.g., 

"communication regarding changes in the itinerary," "response time for inquiries," etc.]. 

Addressing these issues would enhance the experience for future clients. 

Thank you for the work you do. I appreciate the attention to detail and the effort put into making 

my trip enjoyable. I look forward to working with you again for my future travel needs. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


