
Travel Experience Feedback 

Dear [Agent's Name], 

I hope this message finds you well. I recently returned from my trip to [Destination] organized 

by your agency and I wanted to take a moment to share my feedback. 

Overall Experience 

The overall experience was [describe your overall experience, e.g., wonderful, disappointing, 

etc.]. I particularly enjoyed [mention specific highlights]. 

Accommodation 

The accommodation provided was [comment on the quality of the hotel/hostel, location, 

cleanliness, etc.]. 

Activities 

The activities arranged were [describe the activities, if they met your expectations, etc.]. I 

especially loved [specific activity]. 

Communication 

Throughout the trip, I appreciated the level of communication [mention responsiveness, 

helpfulness, etc.]. 

Areas for Improvement 

I believe there are opportunities for improvement such as [suggest any areas that could be 

enhanced]. 

Thank you for your assistance in planning this trip. I look forward to working with you on future 

travels. 

Best regards, 

[Your Name] 

[Your Contact Information] 


