Post-Trip Feedback

Dear [Travel Agent's Name],

I hope this message finds you well. | recently returned from my trip to [Destination] organized
by your agency and wanted to share my feedback regarding the experience.

Overall Satisfaction

Overall, I was very [satisfied/unsatisfied] with my trip. [Briefly explain why].

Travel Arrangements
The travel arrangements, including flights, accommodations, and transfers, were

[excellent/good/poor]. [Provide details about what worked well or what could have been
improved].

Activities and Tours

The activities and tours you recommended were [amazing/average/ disappointing]. [Add
comments on specific experiences].

Customer Service

| found your customer service to be [helpful/adequate/lacking]. [Share details about your
interactions with the team].

Suggestions for Improvement

Based on my experience, | would suggest [provide any suggestions].

Final Thoughts

Thank you for helping to organize my trip. | would [consider/not consider] using your services
for future travel. Please feel free to reach out if you need any further feedback.

Sincerely,
[Your Name]
[Your Contact Information]



