
Feedback on Travel Agency Experience 

Date: [Insert Date] 

To: [Travel Agency Name] 

Address: [Travel Agency Address] 

Dear [Travel Agency Manager's Name], 

I hope this message finds you well. I recently had the opportunity to utilize your agency's 

services for my recent trip to [Destination] from [Start Date] to [End Date], and I wanted to take 

a moment to provide some feedback regarding my experience. 

What I Liked: 

• Excellent customer service - Your staff was very helpful and attentive. 

• Well-organized itinerary - The trip was planned perfectly, and all activities were 

enjoyable. 

• Great value for money - I felt that the pricing was fair for the services provided. 

Areas for Improvement: 

• More detailed information upfront - I would have appreciated a bit more insight into hotel 

amenities before booking. 

• Better communication during the trip - Some updates regarding transportation would 

have been helpful. 

Overall, I had a wonderful experience and appreciate the efforts of your team in making my trip 

memorable. Thank you once again for your excellent service! 

Sincerely, 

[Your Name] 

[Your Contact Information] 


