
Travel Agency Service Experience Evaluation 

Date: [Insert Date] 

Dear [Travel Agency Name], 

We hope this message finds you well. We recently had the pleasure of using your travel services 

for our trip to [Destination] from [Start Date] to [End Date]. We would like to take a moment to 

evaluate our experience: 

1. Booking Process 

How would you rate the booking process? [Excellent / Good / Average / Poor] 

2. Customer Service 

How satisfied were you with the level of customer service received? [Excellent / Good / Average 

/ Poor] 

3. Accommodations 

Were the accommodations satisfactory? [Yes / No] Please provide details. 

4. Activities and Itinerary 

How would you rate the planned activities and itinerary? [Excellent / Good / Average / Poor] 

5. Overall Experience 

Overall, how satisfied were you with your travel experience? [Excellent / Good / Average / Poor] 

Additional Comments 

Please provide any additional comments or suggestions: 

Thank you for your attention to this evaluation. We appreciate your efforts in providing excellent 

travel services. 

Sincerely, 

[Your Name] 



[Your Contact Information] 


