
Travel Agency Service Critique and 

Recommendations 

Date: [Insert Date] 

To: [Travel Agency Name] 

From: [Your Name] 

Subject: Feedback on Recent Travel Experience 

Introduction 

Dear [Travel Agency Name], 

I hope this message finds you well. I recently used your services for my trip to [Destination] 

from [Start Date] to [End Date], and I would like to share my feedback regarding my experience. 

Positive Aspects 

• Excellent customer service during the booking process. 

• Comprehensive travel itinerary provided. 

• Timely reminders and updates before the trip. 

Areas for Improvement 

• Transportation arrangements could be improved, as the driver was late. 

• Accommodations were not as described in the itinerary. 

• More local insights and recommendations would enhance the overall experience. 

Recommendations 

I would recommend implementing a more thorough vetting process for your service providers 

and including detailed descriptions of accommodations in your brochures. Additionally, offering 

personalized local tours and experiences could greatly enhance customer satisfaction. 

Conclusion 

Thank you for taking the time to consider my feedback. I believe that with a few adjustments, 

your agency could significantly enhance its service quality. 

Sincerely, 



[Your Name] 

[Your Contact Information] 


