
Thank You for Your Feedback! 

Dear [Customer's Name], 

Thank you for taking the time to complete our satisfaction survey regarding your recent travel 

experience with us. We appreciate your feedback and are committed to providing the best 

possible service to our clients. 

Your Feedback Summary: 

Overall Satisfaction: [Rating] 

What We Did Well: [Positive Feedback] 

Areas for Improvement: [Constructive Feedback] 

We are continuously looking for ways to improve our services, and your insights are invaluable 

to us. If you have any further comments or suggestions, please feel free to reach out. 

As a token of our appreciation, we would like to offer you a [Discount/Offer] for your next travel 

booking with us! 

Thank you once again for your feedback. We look forward to serving you in the future! 

Sincerely, 

[Your Name]  

[Your Position]  

[Travel Agency Name]  

[Contact Information] 


