Feedback on Booking Process

Date: [Insert Date]
To: [Agency Name]
Dear [Agency Name],

I hope this message finds you well. | recently utilized your services for my travel booking, and |
would like to provide feedback on the process.

Overall, | found the booking interface to be user-friendly, and | appreciated the variety of options
available. However, | faced some challenges regarding [insert specific issue, e.g., payment
processing or customer support].

Your team's responsiveness was commendable, and | value the support I received. It would be
helpful to improve [insert recommendation for improvement].

Thank you for your attention to these matters. I look forward to seeing enhancements in future
bookings.

Sincerely,
[Your Name]

[Your Contact Information]



