
Customer Satisfaction Review 

Dear [Travel Agency Name], 

I recently had the pleasure of booking my trip through your agency, and I wanted to take a 

moment to share my experience. 

Firstly, I would like to commend your team for their exceptional service. [Insert specific 

examples of positive interactions or assistance received]. 

As for the trip itself, [describe the highlights of the trip, mention destinations, accommodations, 

and activities]. 

However, I did encounter a few issues during my travel, specifically [mention any problems or 

suggestions for improvement]. 

Overall, I really appreciate all the effort your staff put into making my trip memorable, and I 

would not hesitate to recommend your agency to my friends and family. 

Thank you once again for everything! 

Sincerely, 

[Your Name] 

[Your Contact Information] 


