
Subscription Cancellation Feedback 

Dear [Recipient's Name], 

Thank you for your recent communication regarding the cancellation of your subscription. We 

appreciate that you took the time to share your feedback with us. We value our customers and 

strive to improve our services based on your insights. 

Feedback Questions: 

1. What prompted you to cancel your subscription? 

2. Were there any specific issues you encountered while using our service? 

3. How can we improve our service to meet your needs better? 

4. Would you consider resubscribing in the future? If yes, what factors would influence 

your decision? 

Your feedback is vital in helping us enhance our offerings. Please feel free to reply to this email 

with your thoughts. 

Thank you again for your time. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


