Account Service Performance Enhancement
Request

Date: [Insert Date]
[Your Name]

[Your Position]

[Your Company Name]
[Company Address]
[City, State, Zip Code]
[Email Address]

[Phone Number]

[Recipient's Name]
[Recipient's Position]
[Recipient's Company Name]
[Company Address]

[City, State, Zip Code]

Dear [Recipient's Name],

| hope this message finds you well. I am writing to formally request enhancements to the account
service performance we currently receive. Over the past few months, we have noticed some areas
where improvements could significantly benefit our operations.

Specifically, we have observed the following issues:
o Delayed response times for service requests

« Inconsistencies in account data accuracy
o Limited availability of support during peak hours



We believe that implementing the following enhancements could address these concerns:

e Increased staffing during peak hours

« Improved training for service personnel on account management

o Regular audits of account data to ensure accuracy
We value our partnership and believe that these enhancements will not only improve our
experience but also strengthen our collaboration. | would be happy to discuss this matter further
at your earliest convenience.

Thank you for your attention to this request. | look forward to your response.

Sincerely,
[Your Name]
[Your Position]

[Your Company Name]



