Account Service Efficiency Inquiry

Date: [Insert Date]
[Your Name]

[Your Address]

[City, State, Zip Code]
Email: [Your Email]
Phone: [Your Phone Number]
To: [Recipient's Name]
[Recipient's Position]
[Company Name]
[Company Address]
[City, State, Zip Code]
Dear [Recipient's Name],

| hope this message finds you well. I am writing to inquire about the efficiency of the account
services provided by [Company Name]. My account number is [Account Number].

Recently, | have experienced some delays and inconsistencies in my service, and | would like to
understand how these issues are being addressed. Specifically, | am interested in the following:

e The average response time for account inquiries.

« Current metrics used to evaluate service efficiency.

e Any initiatives in place to improve service delivery.
| appreciate your attention to this matter and look forward to your prompt response.
Thank you for your assistance.

Sincerely,

[Your Name]



