
Account Verification Update 

Dear [User's Name], 

We are writing to inform you that your account has been temporarily locked due to a verification 

issue. To ensure the security of your account, we require some additional information from you. 

Please follow the steps below to verify your account: 

1. Log in to your account using your registered email and password. 

2. Follow the instructions on the verification page. 

3. Submit the necessary documentation if requested. 

Once your information is verified, your account will be unlocked, and you will receive a 

confirmation email. 

If you have any questions or need assistance, please contact our support team at [Support Email] 

or [Support Phone Number]. 

Thank you for your prompt attention to this matter. 

Sincerely, 

[Your Company Name] 


