Refund Status Notification

Dear [Customer Name],

We hope this message finds you well. We are writing to inform you about the status of your
recent refund request for order #[Order Number].

As of today, your refund is currently [Status: Pending/Approved/Processed]. Here are the
details:

e Order Number: [Order Number]
e Refund Amount: [Refund Amount]

o Requested Date: [Request Date]

o Estimated Processing Time: [Time Frame]

If you have any questions or require further assistance, please do not hesitate to reach out to our
customer support team.

Thank you for your patience.
Sincerely,
[Your Company Name]

[Contact Information]



