
Letter of Satisfaction 

Date: ___________________ 

To: [Recipient's Name] 

[Company Name] 

[Company Address] 

Dear [Recipient's Name], 

I am writing to express my gratitude and satisfaction regarding the resolution of the difficulties I 

recently encountered with your services/products. 

After our previous communications and your team's prompt attention to the issues at hand, I am 

pleased to report that everything has been successfully resolved. Your commitment to customer 

satisfaction has not gone unnoticed. 

Thank you for your professionalism and support during this process. I truly appreciate the efforts 

your team put in to ensure I was taken care of. 

I look forward to continuing to do business with [Company Name] in the future. 

Warm regards, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


