
Product Unavailability Advisory 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to inform you that the product you were 

interested in, [Product Name], is currently unavailable. 

Due to [reason for unavailability, e.g., supply chain issues, high demand], we are unable to fulfill 

your order at this time. We understand how important this product is to you and we sincerely 

apologize for any inconvenience this may cause. 

We are actively working to resolve this issue and expect to have stock available by [expected 

restock date]. In the meantime, we encourage you to check alternative products on our website or 

contact our customer service team for assistance. 

Thank you for your understanding and patience. We value your business and look forward to 

serving you in the future. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


