
Stockout Notification 

Dear [Customer's Name], 

We regret to inform you that the item [Product Name] you ordered on [Order Date] is currently 

out of stock. Despite our best efforts to maintain inventory, unforeseen demand has led to this 

temporary stockout. 

We expect to restock this item by [Restock Date]. We are actively working to resolve this issue 

and will keep you updated on the status of your order. 

Please accept our sincerest apologies for any inconvenience this may cause. If you would like to 

discuss alternative products or have any questions, feel free to contact us at [Customer Service 

Email/Phone]. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


