
Feedback on Unsatisfactory Service 

Dear [Service Provider's Name], 

I hope this message finds you well. I am writing to express my dissatisfaction with the service I 

received on [date] at [location or service location]. Unfortunately, my experience did not meet 

the expectations I had based on previous interactions with your company. 

The issues I encountered included: 

• [Issue 1] 

• [Issue 2] 

• [Issue 3] 

I believe these issues are important to address in order to improve the overall customer 

experience. I appreciate your attention to this matter and would like to discuss it further. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


