
Technical Support Appeal 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

Date: [Date] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally appeal the recent decision regarding my technical support request for 

[specific product/service] with reference number [reference number]. 

Despite my previous communications, I am still facing unresolved issues that have significantly 

impacted my experience. [Briefly describe the issues you are facing and any previous attempts to 

resolve them.] 

I kindly request that you review my case once more and provide a resolution that addresses my 

concerns. Your assistance in this matter would be greatly appreciated. 

Thank you for your attention and understanding. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


