
Device Compatibility Inquiry 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I hope this message finds you well. I am writing to inquire about the compatibility of your 

[specific device/product] with [describe the other device or system]. I am considering purchasing 

your product, and I want to ensure that it will function smoothly with my current setup. 

Could you please provide information regarding: 

• Supported operating systems 

• Any necessary adapters or software 

• Known compatibility issues 

Thank you for your time and assistance. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


