
Loyalty Program Cancellation Notice 

Date: [Date] 

To: [Member's Name] 

[Member's Address] 

Dear [Member's Name], 

We hope this message finds you well. We are writing to officially notify you that your 

membership in our loyalty program, [Program Name], will be canceled effective [Cancellation 

Date]. This decision has been made in accordance with our program terms and conditions. 

If you have any remaining points or rewards, they will expire on the cancellation date and can no 

longer be redeemed. We encourage you to utilize any available benefits before this date. 

Thank you for your participation in our loyalty program. We appreciate your support and hope to 

serve you again in the future. 

If you have any questions regarding your cancellation, please do not hesitate to contact us at 

[Contact Information]. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Company Contact Information] 


