Dear VValued Customer,

We hope this message finds you well! As a loyal customer, your satisfaction is our top priority.

We would love to hear your thoughts on your recent purchase of [Product Name]. Your feedback
is essential in helping us continue to improve our products and services.

Please take a moment to answer the following questions:
o How satisfied are you with the product functionality?
o Has the product met your expectations?

e Would you recommend this product to others?

Your insights are invaluable to us, and as a token of our appreciation, we'd like to offer you a
[discount/bonus] on your next purchase.

Thank you for being a part of our community!
Best regards,
[Your Name]

[Your Position]
[Company Name]



