
Feedback Request Following Product 

Delivery 

Dear [Customer's Name], 

We hope this message finds you well. We are reaching out to express our gratitude for your 

recent purchase of [Product Name]. We are committed to providing the best possible products 

and services to our valued customers. 

To that end, we would greatly appreciate your feedback on your experience with the product and 

our service. Your insights are invaluable in helping us improve and serve you better in the future. 

Please take a moment to answer the following questions: 

• How satisfied are you with [Product Name]? 

• What did you like most about the product? 

• Is there anything you feel could be improved? 

• Would you recommend our products to others? 

Your feedback can be sent by replying to this email or filling out our online feedback form. 

Thank you once again for your purchase and taking the time to help us improve. We look 

forward to hearing from you! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 
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