
Customer Experience Evaluation 

Dear [Customer's Name], 

Thank you for choosing [Product Name]! We hope that you have had a positive experience with 

our product. Your feedback is very important to us, as it helps us improve our offerings and 

serve you better. 

Evaluation Questions 

1. How would you rate your overall satisfaction with [Product Name]? (1 - Very 

Unsatisfied, 5 - Very Satisfied) 

2. What features of the product did you find most beneficial? 

3. Were there any difficulties you encountered while using the product? 

4. How likely are you to recommend [Product Name] to others? (1 - Not Likely, 5 - Very 

Likely) 

5. Any additional comments or suggestions? 

Please reply to this email with your responses or fill out our survey at [Survey Link]. Your input 

means a lot to us! 

Thank you for your time. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


