
Feedback Request for Our New Product 

Launch 

Dear [Customer's Name], 

We hope this message finds you well. We are excited to announce the launch of our new 

product, [Product Name], which was designed with your needs in mind. 

As a valued customer, your feedback is essential to us. We would love to hear your thoughts on 

the following: 

• First impressions of the product. 

• Features you find most beneficial. 

• Any challenges or concerns you've encountered. 

• Suggestions for improvement. 

Your insights will help us improve our offerings and better serve you and other customers in the 

future. 

Please reply to this email with your feedback by [Feedback Deadline]. As a token of our 

appreciation, you will receive [Incentive Details] for your time. 

Thank you for being a part of our journey! 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


