
Credit Card Account Maintenance Advisory 

Date: [Insert Date] 

To: [Cardholder's Name] 

Address: [Cardholder's Address] 

Dear [Cardholder's Name], 

We hope this letter finds you well. As part of our commitment to providing you with exceptional 

service, we would like to remind you of the importance of maintaining your credit card account 

to ensure its proper functioning and to avoid any potential issues. 

Here are a few key points to consider for effective account maintenance: 

• Review your account statements regularly to track your spending and identify any 

discrepancies. 

• Make your payments on time to avoid late fees and negative impacts on your credit score. 

• Update your contact information to ensure that you receive important notifications 

regarding your account. 

• Monitor your credit utilization ratio to maintain a healthy credit score. 

If you have any questions or require assistance, please do not hesitate to contact our customer 

service team at [Customer Service Phone Number] or visit our website at [Website URL]. 

Thank you for being a valued customer. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Company Contact Information] 


