Application for Bilingual Call Center
Position

John Doe

123 Main Street
Anytown, USA 12345
(555) 123-4567
johndoe@email.com

Date: October 5, 2023

Hiring Manager

ABC Call Center

456 Business Rd.
Anytown, USA 12345

Dear Hiring Manager,

| am writing to express my interest in the Bilingual Call Center Role at ABC Call Center as
advertised. With fluency in both English and Spanish, coupled with over three years of
experience in customer service, | am excited about the opportunity to contribute to your team.

In my previous position at XYZ Company, | successfully managed customer inquiries in both
languages, ensuring excellent service delivery and high customer satisfaction rates. My ability to
communicate effectively with a diverse clientele allows me to address their needs promptly and
effectively.

I am particularly impressed by ABC Call Center's commitment to providing exceptional service
and | am eager to bring my skills in problem-solving and communication to your esteemed
company.

Thank you for considering my application. I look forward to the opportunity to discuss how my
experiences and vision align with the goals of ABC Call Center.

Sincerely,

John Doe



