
Resolution Letter 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Address] 

Dear [Recipient's Name], 

Thank you for your feedback regarding [specific issue] received on [date of feedback]. We 

appreciate your input and take all concerns seriously. 

Issue Raised: 

[Briefly describe the concern raised in the feedback.] 

Resolution Steps Taken: 

In response to your feedback, we have taken the following steps: 

• [Step 1] 

• [Step 2] 

• [Step 3] 

Further Actions: 

We are committed to ensuring that similar issues do not arise in the future. We will be 

implementing the following actions: 

• [Action 1] 

• [Action 2] 

We greatly value your input and encourage you to continue providing feedback. Should you have 

any further concerns, please do not hesitate to reach out to us at [Contact Information]. 

Thank you for helping us improve our services. 

Sincerely, 

[Your Name] 

[Your Job Title] 



[Your Company] 

[Your Contact Information] 


