
Follow-Up on Your Recent Review 

Dear [Customer's Name], 

Thank you for taking the time to share your feedback regarding your recent experience with us. 

We truly appreciate your insights and are committed to addressing your concerns. 

We understand that [briefly mention the concern, e.g., "your order was delayed"] and we 

sincerely apologize for any inconvenience this may have caused. Your satisfaction is important 

to us, and we're working diligently to resolve this issue. 

Please feel free to reach out to us directly at [contact information] if you have any further 

comments or if there's anything else we can do to assist you. Your feedback helps us improve 

and provide better service in the future. 

Thank you for your understanding and support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


