Dear [Partner's Name],

We hope this message finds you well. We are pleased to share with you the latest insights on
freight tracking for your shipments.

Shipment Overview

Tracking Number: [Tracking Number]
Origin: [Origin Location]

Destination: [Destination Location]
Estimated Delivery Date: [Delivery Date]

Current Status

Your shipment is currently in [Current Location] and is scheduled to arrive at [Next Location] by
[Next Update Date].

Performance Metrics

e On-Time Delivery Rate: [Percentage]
e Transit Time Average: [Average Time]
e Issue Resolution Rate: [Percentage]

Next Steps

Please let us know if you require any further information or assistance. We are here to support
you.

Thank you for your continued partnership.

Sincerely,

[Your Name]
[Your Position]
[Your Company]



