
Alert for Unrecognized Debit Transaction 

Dear [Customer Name], 

We are writing to inform you that we have detected an unrecognized debit transaction on your 

account. The details are as follows: 

• Date: [Transaction Date] 

• Amount: [Transaction Amount] 

• Description: [Transaction Description] 

If you do not recognize this transaction, please contact us immediately at [Customer Service 

Phone Number] or [Customer Service Email]. Your prompt attention to this matter is essential to 

ensure the security of your account. 

Thank you for your immediate attention to this matter. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


