
Dear [Customer's Name], 

We hope this message finds you well. At [Your Company Name], we continuously strive to 

improve our services and ensure that our customers are satisfied with their experience. To 

achieve this, we would greatly appreciate your feedback regarding your recent interaction with 

us. 

Please take a moment to answer the following questions: 

• How satisfied were you with our service? (1-5 scale) 

• What did you like the most about your experience? 

• What can we improve upon in the future? 

Your insights are invaluable to us and will help us serve you better. Thank you for your time and 

feedback! 

Best regards, 

[Your Name] 

[Your Title] 

[Your Company Name] 

[Contact Information] 


